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DESOTO HONORS FALLEN PEACE OFFICERS
DURING WEDNESDAY CEREMONY

The DeSoto Police Department was joined by DeSoto’s Mayor, City
Councilmembers, and key City officials Wednesday morning at DeSoto Police
Headquarters, 714 E. Beltline Road, for its annual Peace Officer Memorial
Ceremony honoring law enforcement officers who died in the line of duty.
DeSoto Mayor Rachel Proctor reflected on the dangers
that peace officers face every day and how the country
owes a debt to them and other first responders. Said
Mayor Proctor, “This is always just a humbling moment
and a sober reminder of how much you all really do
and how much is put on the line day in and day out. I
think sometimes we as civilians when we are removed
from the situation sometimes we don’t realize the
impact that you all have on our lives daily when you
put your lives on the line, and that’s not only for police
officers, but again that’s for firefighters, and for the
Veterans that we have here that serve our country.”
View footage of Mayor Proctor’s Remarks here:
https://app.box.com/s/7jigcbp8unfbl84lmf47cb4h15
c2qwn2

PROJECTS OF COMMUNITY INTEREST

03

DESOTO HONORS FALLEN PEACE OFFICERS
DURING WEDNESDAY CEREMONY, CONT'D...
DeSoto’s Chief of Police Joseph Costa noted that
the nation’s law enforcement officers have paid a
steeper price than usual for keeping communities
safe. Said Chief Costa, “We lost more officers than
ever before in history. 614 total line-of-duty deaths
in the United States. 562 of those were males and
52 were female officers. Not only did we lose
officers to accidents, assaults, and gunfire but
once again for the second year we lost many
others to COVID-19. Unfortunately, Texas led the
nation with the most officer deaths with 106.“ You
can view footage from Chief Costa’s remarks here:
https://app.box.com/s/912z9kt9wf199pne9sq7x
o9foylxh9ui

The ceremony was highlighted by the somber tradition of the playing of Amazing
Grace on the bagpipes, a 21-gun salute delivered by DeSoto’s Police Honor Guard,
and the playing of "Taps" for the fallen peace officers. View footage here:
https://app.box.com/s/zhn8eycgebvctuennzplq0819j80sizm
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FIRST RESPONDERS LUNCHEON
DESOTO THANKS ITS FIRST RESPONDERS!
On May 19, the DeSoto Chamber of
Commerce
hosted
DeSoto’s
First
Responders Luncheon, sponsored by
Methodist Charlton Hospital, at the
Methodist Charlton Medical Center
Auditorium to honor all City of DeSoto
first responders. DeSoto businesses and
area elected officials joined in celebrating
the success of DeSoto’s public safety
departments including the Southwest
Regional
Communications
Center
(SWRCC), Police Department, and Fire
Department.
Short presentations were made by SWRCC Director Tamara Bell, Assistant Police
Chief Ryan Jesionek, and Fire Chief Bryan Southard highlighting successes
celebrated by each of the departments including mental health dispatching training
for SWRCC employees, the formation of DeSoto’s Crisis Assessment & Resource
Engagement (CARE) Team, and completing construction on Fire Station #2. They
also shared the many ways that these three public safety departments work
seamlessly to ensure that DeSoto residents and businesses receive the highest
service quality possible. SWRCC Director Tamara Bell shared a phrase that has
been adopted by DeSoto’s first responder dispatchers, “Call us with your worst, and
we will send you our Best!”. That attitude summarizes the effort and energy that
DeSoto’s public safety departments put into serving the DeSoto community every
day.
The City of DeSoto is grateful for all the public safety employees who humbly and
carefully watch over the community 24 hours a day, 7 days a week. Thank you for
all that you do to keep DeSoto safe!
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SPECIAL RECOGNITION AND PRESENTATION OF MAYORAL
COMMENDATIONS TO DESOTO ISD STUDENTS AND
COACHES
During the regular scheduled council meeting, Mayor Proctor
presented Mayoral Commendations to the many talented
students of DeSoto ISD. DeSoto High School Choir Director,
Pamela Dawson received the commendations on behalf of the
district.
The City of DeSoto is very proud of the many accomplishments
our students have worked and sacrificed for. Well done!!
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DESOTO IN-DEPTH: CARE TEAM
DESOTO: IN-DEPTH: EXPANDING DESOTO'S CARE TEAM TO
NEIGHBORING CITIES
Regional CARE Team Unit Coordinator Lieutenant Melissa Franks and Regional
Program Manager Raven Thousand joined DeSoto: In-Depth Program host Matt
Smith for an in-depth discussion of improving the mental health climate in DeSoto
and the CARE Team’s trailblazing roles in addressing this issue and coordinating
other cities to do the same.
Lt. Franks observed “Police when they
take people in for an assessment, it
quickly becomes a revolving door where
people go in, they get assessed and get a
diagnosis at that point but then they get
put back to the community so it’s really
not a long-term option and so how do
they integrate back into the community?
Are they safe when they do? Do they feel
successful when they do so? Do they have
access or knowledge about how to get
those resources and that’s kind of where
this team took off in its philosophy.”
Also incorporated in this philosophy is a concerted effort to make the unit’s
intervention less intimidating. That’s part of the reason why the unit was initially
housed in the DeSoto Public Library and is now located in the ISD’s former
Northside Elementary School.
Raven Thousand, who is also a certified counselor, observed, “Our goal ultimately
would be to have individuals be able to report directly to Northside as a walk-in
area. We’re not at that point yet but speaking of comfortability, when you think of
individuals seeking help, going to a police station is probably not ideal.” Thousand
continued “It can be a little daunting going into a police station or any location
that seems a little scary, but going into an elementary school, it’s not threatening.”
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DESOTO IN-DEPTH: CARE TEAM
DESOTO: IN-DEPTH: EXPANDING DESOTO'S CARE TEAM TO
NEIGHBORING CITIES
Dallas County and its Commissioner’s
Court have always taken notice of the
good that the CARE Team did by helping
fund the initial program which sprung
from regional efforts to address issues
surrounding people in crisis in the wake
of George Floyd’s murder. Here is a
screen capture from one of those key
sessions in March 2021.
Grant-funded efforts with the County
continue and pave the way for the current
expansion to a regional team comprised
of DeSoto, Cedar Hill, Duncanville,
Lancaster, and Glenn Heights. Unit
members from all participating cities are
now housed in the former ISD Northside
Elementary School.
The expansion of DeSoto’s CARE Team
and additional information generated by
this half-hour discussion can be viewed
on-demand on DeSoto’s Facebook Page at
https://www.facebook.com/desototx/vi
deos/978956892809992
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MEET THE NEW HUMAN RESOURCE DIRECTOR
CONGRATULATIONS TO A NEW TEAM MEMBER WITH A
FAMILIAR FACE
When the City’s veteran Human Resources Director, Kathleen Shields, decided to
retire, she left some pretty big shoes to fill at a very busy time. The City is in the
middle of several critical projects including a classification and compensation
study, the implementation of new Human Resource Information System and Time
& Attendance systems, and the annual organizational budgeting process. Kathleen
assisted the City in the nationwide search for her replacement and that effort
concluded last week.
Denae Greenly joined DeSoto’s HR team
in January of 2019 after two decades of
experience in the Unites States Air
Force working predominantly in HR
related functions. She has been serving
as Interim HR Director and making
excellent progress while doing two jobs.
After reviewing candidates from across
the country and a rigorous assessment
process, Denae was selected as the best
candidate for this critical position. She
officially started as DeSoto’s new HR
Director on May 15. The City is truly
lucky to have such a qualified internal
candidate to carry on the important
work of this critical function.
Denae was also recognized by Texas HR professionals during the Texas Municipal
Human Resource Management Association conference in Georgetown on May 12.
Ms. Greenly was awarded the 2022 Rising Star Award. Her reward for these dual
honors is the ability to keep working two jobs while we now search to find an
assistant HR Director.
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MEET THE HUMAN RESOURCE DIRECTOR,
CONTINUED...
To learn more about Denae, we asked her to answer
some questions for us. Here is what she shared.

TELL US ABOUT YOUR
FAMILY!
I am married with four children (one
resides in heaven). I have 2 boys, ages
10 and 5. I also have a girl who is 20
and a senior in college studying to be
a Civil Engineer.

WHAT ARE YOUR HOBBIES?
I LOVE to bake and volunteer at the
VA Hospital as well as on my sons'
PTA's.

WHAT ARE LESSONS
YOU'VE LEARNED THAT
YOU'LL BRING TO DESOTO?
I have had many years of training in
Emotional Intelligence and Professional
Leadership. Everyone’s behavior/reaction is
based on “what has happened to them in
the past”. If you base your approach to
employee relations issues like that, you will
empower yourself with the ability to
understand the root cause of the behavior
as well as create a much better
communicative working environment!

TELL US ABOUT YOUR
JOURNEY TO GET YOU INTO
YOUR CURRENT POSITION
I served 20+ years in the United States
Air Force and decided that I was not a
very good stay-at-home person…and I
had college tuition to pay for 😊
I came to work for DeSoto in January
2019 and was given the opportunity to
learn the ins and outs of HR within a
local municipality. Our previous
Director threw everything that she
could at me, and I caught on! I am
grateful for the journey I have been on
thus far and am excited for what the
future holds not only for Human
Resources, but for the City as a whole!

WHAT DO YOU LOOK
FORWARD TO THE MOST
WORKING IN DESOTO?
I look forward to making HR a place that
people feel comfortable coming to for
assistance. I am also looking forward to
making DeSoto a place where people
want to work!
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BRIARWOOD PARK GRAND OPENING
Briarwood Grand Opening was held on Friday, May
13. Please click here to view the ceremony.
Briarwood Park Improvements is a derivative of the
Parks & Recreation Master Plan. Components of this
project included:
A Playground for 2- to 5-year-old children
Playground that features a Zip Line similar to the
one at Ernie Roberts Park. This playground is
designated for 5- to 12-year-olds
ADA Improvements included: sidewalks, bridges,
& a landing strip for fishing opportunities
Irrigation & Landscaping Improvements
Lighting, electrical, signage, Benches & Trash
Receptacle upgrades
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LIBRARY PROGRAMS AND RESOURCE
HIGHLIGHTS
UPCOMING MYSTERY CELEBRATION AT THE LIBRARY
The
DeSoto
Public
Library
is
celebrating all things mystery next
Thursday in honor of Mystery Month.
Stop by the library on Thursday, May
26 from 6:00 pm to 7:30 pm for a night
of mystery-themed fun!
This event is for both seasoned mystery
fans and those who are new to the
world of mysteries in book and film.
Discover new mystery authors or series, explore the world of mystery in film and
television, find out what elements go into a good mystery, and enjoy mystery trivia,
puzzles, and more. Find out about investigators such as Hercule Poirot, Easy
Rawlins, Tamara Hayle, and more. Already a mystery fan? Share you favorite
mystery stories or characters with others!

"THE MYSTERY STORY IS TWO STORIES IN ONE: THE STORY OF WHAT
HAPPENED AND THE STORY OF WHAT APPEARED TO HAPPEN."
Mary Roberts Rinehart
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LIBRARY PROGRAMS AND RESOURCE
HIGHLIGHTS
TEEN SUMMER VOLUNTEER PROGRAM--APPLY TODAY

For teens aged 13 to 18, earn community service hours through several
opportunities at the DeSoto Public Library!
Become a Book Buddy and read with small children
Become a Teen Techie and assist customers in the Computer Lab
Assist with Summer Reading Club programs and crafts
Shelve library materials
The Teen Summer Volunteer Program runs from June 13 to July 29.
Volunteers must register, and space is limited, so be sure to sign up soon!
The registration period is from May 11 to June 4.
Register online via http://www.desototexas.gov/FormCenter/Library5/2022-Teen-Summer-Volunteer-Application-149. Questions? Contact
Marq Runnels at (972) 230-9663.
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LIBRARY PROGRAMS AND RESOURCE
HIGHLIGHTS
2022 MAYOR'S SUMMER READING CLUB COMING SOON
Summer is just around the
corner, and the DeSoto
Public Library is gearing up
for its annual Mayor's
Summer Reading Program
2022: Oceans of Possibilities!
Mark your calendar for June
6 through August 1, the
library will be offering FREE
daily activities, in person and
virtual, as well as prizes for
summer reading. An ocean
of crafts, performers, stories
and FUN awaits for the
summer of 2022!

Starting June 1st pre-register at
www.desotolibrary.readsquared.com. This program is free and open
to all ages. For more information, visit the library website
(www.desototexas.gov/library) or call 972-230-9666.

BORROW MORE WITH BONUS BORROWS IN HOOPLA!

Hoopla is a free resource
available to DeSoto Public
Library patrons with a library
card. Need help getting
started with Hoopla? Stop by
the DeSoto Public Library
Information Desk, or contact
972-230-9661
for
more
information.

For the entire month of May, Hoopla users can borrow any
title from the Hoopla Bonus Borrows collection without
deducting from the monthly 6-item Hoopla limit! To access
the
Hoopla
Bonus
Borrows
collection,
go
to
https://www.hoopladigital.com/collection/15683. If using
a Hoopla app, just look for the Hoopla Bonus Borrows
image and select it to access the collection. Over 450 titles
are available in the Hoopla Bonus Borrows collection,
including ebooks, movies, audiobooks, television, and
comics. Nearly 100 of those titles are for children. Hoopla
has over 1,000,000 ebooks, audiobooks, movies, TV shows,
music, comics, and more.
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PARKS AND RECREATION UPDATES
COMMUNITY GARDEN
On a visit to the community garden on
Friday, Mr. White took staff to see how the
garden was coming along. Some of the
vegetables are ready for harvest! He has
corn,
onions,
zucchini,
cucumbers,
potatoes, tomatoes, collards, cabbage,
sugar cane, and more! The community
garden needs some extra help from the
community. Help would include weeding,
harvesting, and regular clean up of the
area around the garden. If you are
interested in helping, please contact
Dianca McGhee (Recreation Manager at
the Senior Center) (972) 230-5825 for
more information.

WINDMILL NATURE PRESERVE PARKING LOT
Windmill Hill Nature Preserve parking lot was in need of some tree trimming now
that the Wintergreen street project has been completed. Staff worked with a
contractor to clear the area to be more visible from the street. This improvement
will allow citizens who are unfamiliar with the area to drive by and see the bike
and hiking trails, allowing the area to be more visible to reduce crime
opportunities.
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PROJECT UPDATES
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MOSELEY POOL UPDATE
Moseley Pool is scheduled to be open on Saturday, June 10, 2022. The red fenced
area in the diagram represents the added amenities. Construction for these
amenities will continue during our scheduled opening. Patrons will have access to
the new building and the previous pool amenities for the majority if not the entire
summer.
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WEEKLY EVENTS & MEETINGS

MAY 2022
23

DESOTO DEVELOPMENT
CORPORATION BOARD
MEETING | COUNCIL
CONFERENCE ROOM

9:00 AM

23

02

CITIZENS POLICE ADVISORY
COMMITTEE | FIRE STATION 2

6:30 PM

MAYOR'S QUARTERLY 360
MEETING | CITY COUNCIL
CHAMBERS

6:30 PM

02

KEEP DESOTO BEAUTIFUL
BOARD MEETING | CIVIC
CENTER

6:30 PM

02

DESOTO PUBLIC LIBRARY
ADVISORY BOARD MEETING |
MULTIPURPOSE ROOM

6:00 PM
Grimes Park,

06

501 E Wintergreen
Rd, DeSoto, TX 75115

DESOTO ARTS COMMISSION
MEETING |COUNCIL
CONFERENCE ROOM

6:00 PM

General Admission
and General Parking
- FREE

June 4
6pm9pm

Preferred
Parking $10 per
vehicle
Preferred Seating
$15 per person

NEW HIRES, PROMOTIONS & RECOGNITIONS
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May New Hires

May Transfers & Promotions
New Hires

Status

Date of Hire

Dept

Position

Hamilton,
Shayla M.

FT

05.02.2022

Police

Crime Scene and Evidence
Technician from
Quartermaster

Washington,
Cheryl

PT

05.14.2022

Police

Admin. Assistant II - PT
from Library Clerk

Freeman,
Matthew C.

FT

05.14.2022

Fire

EMS Chief from
Battalion Chief

Hall, Anthony B.

FT

05.28.2022

Police

Code Enforcement
Officer from City
Marshal

