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HONORING OUR VETERANS AND MILITARY
FAMILY MEMBERS
The DeSoto Veterans Affairs Committee would like to show appreciation to our
veterans and military spouses and their families with our annual Military
Appreciation Event on Saturday, May 7th from 4 to 6 pm. Local veterans and
military families are invited to join us at the DeSoto Town Center in the Outdoor
Amphitheater and Plaza behind the Library. In & Out Burger will provide free
burger meals for the first 200 military/veterans and their families. The event will
also feature one of our Artists in Residence, a DJ spinning tunes, as well as a
gaming truck for the kids, vendors and more.
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DESOTO IN-DEPTH: MEET THE INSPECTORS
On this week’s episode of DeSoto: In-Depth, DeSoto Fire Marshall Brandon
Freeman and Environmental Health Specialist John Malvern joined program host
Matt Smith to discuss what they do every day to help keep our residents safe.
Fire Marshall Brandon Freeman is a rare
combination for a government worker. He
serves as DeSoto’s Fire Marshall working
from the DeSoto Fire Rescue Department,
but he also has police powers. Brandon
attended the police academy and became a
sworn peace officer because it is a job
requirement
for
conducting
arson
investigations.
Brandon loves doing what he is doing, but at
one time he was not sure of the career path
that he wanted to follow. He explained
during the program that it took him a while
to determine exactly what he wanted to do.
That decision was easy once he thought
about what he really liked doing in life. “I
love customer service, I love helping people,
I love working out, (so) what’s a job that
encompasses those?" he said. "I started
thinking I could be a firefighter. I think that’s
it! And once you do that. Especially In
DeSoto, it’s also the EMS and the paramedic
side. And so once I really set my mind to
that I just basically looked at a map and
asked how far are you willing to drive?”
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DESOTO IN-DEPTH: MEET THE INSPECTORS,
CONTINUED...
Environmental Health Specialist John Malvern, a longtime DeSoto resident who
now inspects our City’s restaurants, swimming pools, and monitors mosquito traps
for West Nile Virus, said that fact that he is protecting fellow residents is what
drives him every day as he gets up and reports to work. Observed Malvern, “I feel
that when I clock out at the end of the day that I made a difference to help the
citizens of DeSoto to eat in a restaurant that they know has been thoroughly
inspected and it has been done well!”
You can view this episode of DeSoto:
In-Depth on demand at the following
online locations:
View on YouTube:
https://www.youtube.com/watch?
v=v2K-wF3vglA
View on Facebook live:
https://www.facebook.com/desototx
/videos/687837242470511
View on Instagram:
https://www.instagram.com/p/CdL
un-FgLmI/
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LIBRARY PROGRAMS AND RESOURCE
HIGHLIGHTS
MINDFULNESS SESSION IN MAY
Back by popular demand! The DeSoto
Public Library is offering a second
mindfulness workshop session on
Saturday, May 21, from 1 PM - 2:30
PM.
Gabrielle Dawn is the Founder of
Saint Goodness. Her work is about
equipping people with the insight to
break yokes and heal through the
gifts of plant medicine, spoken word,
movement in yoga, stillness of
meditation, and verbal expression.
What is mindfulness? How can it be
useful?
There are many health benefits connected to mindfulness according to the June
2021 issue of the National Institutes of Health "News In Health." Some benefits of
mindfulness may include increased focus, memory retention, better sleep, lower
blood pressure, and support in managing anxiety and depression.
This workshop session is free, but space is limited and registration is required.
Register by contacting the DeSoto Public Library Information Desk in person or via
phone (972-230-9661) or register online via https://bit.ly/mindfulness_gdmay or
https://www.ci.desoto.tx.us/FormCenter/Library-5/Mindfulness-withGabrielle-Dawn-May-2022-180.
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PARKS & RECREATION UPDATES
THE ANNUAL KIDS FISHING TOURNAMENT
The Annual Kids Fishing
Tournament returned this
year at Briarwood Park.
There were 213 children
registered for this event. A
special thank you to our
volunteers from the Lions
Club for making this a
memorable event possible for
the community to enjoy.
Special appearances were
made by Keep DeSoto
Beautiful member Debbie
Hicks, City Council Member,
Nicole Raphiel, and Police
Chief, Joseph Costa. First
through third place trophies
and other prizes were
awarded.
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PARKS & RECREATION UPDATES
SWAAU DISTRICT CHAMPIONSHIP
BASKETBALL TOURNAMENT
The Southwester AAU Girls Basketball District
championship was held at the DeSoto
Recreations Center April 30-May 1, 2022. This
Championship is an AAU National Qualifier &
SWAAU Grassroot's National Championship
Qualifier. Ages range from 3rd grade-HS Boy's &
Girl's Divisions. Teams play pool & bracket play
with a three-game minimum. Approximately 16
teams participated in this tournament.

MAY THE FORCE BE WITH YOU
NIT BASEBALL TOURNAMENT
PAC Sports hosted the May The Force Be With You NIT Baseball
Tournament at Grimes Park Baseball complex April 30 to May 1.
Approximately 30 local teams participated in the baseball tournament.
This tournament feature ages 13AAA and 14AAA.
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DEPARTMENT OF FINANCIAL SERVICES
THE TEXAS COMPTROLLER OF PUBLIC ACCOUNTS'
TRANSPARENCY STARS AWARD!
The City of DeSoto Department of Financial Services is pleased to report
that we have been certified by the Texas Comptroller’s Office as
compliant in all aspects for continued inclusion in its Transparency
Stars program for finances.
The Texas Comptroller of Public Accounts' Transparency Stars program
recognizes local governments for going above and beyond in their
transparency efforts. The program recognizes government entities that
provide clear and meaningful financial information not only by posting
financial documents, but also through summaries, visualizations,
downloadable data and other relevant information.
Cities thus recognized are listed on the Texas Comptroller’s website at
https://comptroller.texas.gov/transparency/local/stars/approved.p
hp. The City of DeSoto’s website features, on its Transparency link
(Transparency | DeSoto, TX - Official Website (desototexas.gov)) and
throughout it’s website, open access to extensive financial and other
relevant data for citizens and interested parties.
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MESSAGE FROM UTILITIES DEPARTMENT

ABOUT LEAK ADJUSTMENTS

The City of DeSoto’s water leak policy provides
for a credit to be made to a customer’s account
when the customer has had a concealed leak. A
concealed leak is defined as an underground
leak in the service line, underground leak in the
sprinkler line, leak in a wall, or a leak under a
building. Closely monitor your water usage by
registering with AquaHawk, a free service for City
of DeSoto customers, at:
www.desototexas.gov/aquahawk.
ADJUSTMENT CREDITS
One credit adjustment in a twelve
month period, per property
address is given for a concealed
leak. The amount of the credit will
be determined by calculating
50% of the water loss based on
the date of the repair. If the
adjustment is granted, you will be
contacted by mail with the dollar
amount being credited to your
water account.

REQUEST FOR ADJUSTMENTS
made, the date and the
location of such repairs as
evidence that the high water
use actually resulted from a
hidden water leak that is now
repaired.
Request for an adjustment
must be submitted within
twenty (20) days of the date
that the leak is identified.

The customer must provide a
receipt stating repairs have been

PAYMENT INFORMATION
The customer will be responsible
for paying the remaining amount
by the due date of the current bill.
If additional time is needed to
pay the water bill, you must
contact DeSoto Water Utilities at
972-230-9627 and press “7” to
speak with a customer service
representative.

OTHER LEAK ADJUSTMENTS
Adjustments are not normally
issued for sprinkler head leaks,
toilet leaks, dripping faucets or
other above ground leaks.
However, they will be reviewed if
an unusual situation occurs.

Scan or Click for
more information
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MESSAGE FROM UTILITIES DEPT., CONTINUED...

Want to Lower Your Sewer Charges?
Reduce your water usage from December to March!
The City of DeSoto Department of Public Utilities uses the winter average method to determine the volume of
sewer that will be used to calculate a residential customer’s sewer charges. In April of each year, the Utility
Billing Division reviews each customer’s water usage for their December, January, February and March billings.
The two months with the highest water usage are discarded, and the two months with the lowest usage are
averaged together to determine the customer’s winter average for sewer usage. This winter average will be
the cap on the volume of sewer for which a customer will be billed. The winter average remains in effect for
one year, until the new winter average is calculated the following April. A residential customer’s monthly sewer
volume will never exceed the cap set by their winter average. However, if a customer uses less water than
their winter average, the customer’s sewer volume will be based on their actual water usage.

Q: Why do you use the winter
billing months for averaging?

Q: Why do you average only two of the
four winter months?

Q: What is sewer?

Q: Once I have my average, will it ever
change?

A: Traditionally, the four billing months with the lowest
water usage for residential customers are December,
January, February and March. The primary reason for
this is that most residential customers are not watering
their lawns during this time frame, so water usage is
mainly inside the house. The majority of the water
used during winter months is entering the sanitary
sewer system.

A: Sewer or wastewater is the used water that goes
down the drains inside our homes and businesses. The
most common sources of domestic sewer are toilets,
sinks, bathtubs/showers, and washing machines.

Q:

Once I have my average, does this
mean I will be charged this same
amount for sewer every month?
A: No, the average winter usage is the maximum
volume of sewer for which a customer will be billed. For
example, if your average winter water usage is ﬁve
thousand gallons, and you use ﬁfteen thousand gallons
of water in a given month, you will be billed for only ﬁve
thousand gallons of sewer in that month. However, if
you use four thousand gallons of water in a month, you
will be billed for four thousand gallons of sewer in that
month. For residential customers, sewer usage will
never be higher than water usage.

A: Lawn sprinkling, ﬁlling a swimming pool, holiday
entertaining or having a toilet leak can all lead to
increased water usage. Being able to discard the
billings with the highest water usage prior to averaging
the remaining two months, provides a more
representative measure of water ﬂowing into the
sanitary sewer system.

A: Your new average will be recalculated automatically
each year when we average your December through
March bills. Your winter average could go up, go down
or stay the same from year to year. It depends on how
much water you use during the winter months.

Q: What is my average if I am a new
customer and do not have the winter
months’ history?
A: Each year, we average all residential customers’
water usage to establish a city average.
Every
residential customer who does not have a full
December, January, February and March billing will
receive the city average until they have the history to
establish their own winter average the following year.

Scan or Click for more information

Practicing water conservation, especially during the winter months, will also save you
money year round. For more information watch a video on sewer averaging that is
available on the City of DeSoto website at www.desototexas.gov. If you have questions
about your Utility Bill, please call the Utility Billing Department at 972.230.9627.
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BUSINESS PLAN QUARTER 2 PROJECT UPDATES
AVAILABLE NOW ON CITY WEBSITE
Quarter 2 updates are now available online on the City of DeSoto website. As part
of the City's annual budget process, key objectives and initiatives to be achieved
during the 2022 fiscal year are identified and included in the Business Plan.
Systematic attention to the long-term Strategic Plan and the immediate action
Business Plan allows the City to dedicate time and resources to important
community initiatives and drive advancement in the areas that matter most.
The City's 5-Year Strategic Plan includes seven focus areas for a better DeSoto.
The City's Annual Business Plan establishes current priorities and funding
commitments.
The City of DeSoto's Business Plan
encompasses 13 priority goals for
Fiscal Year 2022. To read all Q1
updates, visit DeSoto's dedicated
Business Plan webpage, then click
on the link for each Strategic
Priority. To view Q2 updates:
http://www.desototexas.gov/20
67/20 22-Business-Plan

20

22

All Work Plans will feature a status
bar that demonstrates the level of
overall completion in percentages.
To download the Fiscal Year 2022
Annual Business Plan and view
upcoming objectives that staff will
work on during the next year, click
the following link:
https://desototexas.gov/Docum
entCenter/View/19818/FY-2022Business-Plan-FINAL
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CITY BRANDING PROJECT TAKES FLIGHT!
The City kicked off a branding project almost a year ago with the goal to GET
locals, visitors and businesses, who don’t have a strong impression of DeSoto, TO
take a new interest and believe in DeSoto, eventually investing in the community,
BY communicating its core points of difference and building a desirable, singular
brand story and inspiring neighbors to be ambassadors – ultimately strengthening
DeSoto as a flagship city in the DFW area.
That process began with significant research and community engagement that
provided the language forming DeSoto’s brand story. The summation of that work
is the aspirational phrase: "DeSoto is the most welcoming and inclusive city in
DFW," and included descriptive terms such as Distinguished, Proud, Diversity,
Family, and Innovation. The City’s contractor, Augustine, then began the search for
graphics in support of telling that story.
The Council began considering several
alternative graphics, logos, fonts, colors, and
taglines, in February and that hard work
resulted in three candidate packages going
through market testing in April. The
feedback was surprisingly clear in two areas.
Participants strongly supported the color
green and the eagle. The Augustine team
developed a revised logo based on that
feedback that Council supported moving
forward to the next phase; development of a
marketing plan and style guide. While not a
fan of the wing colors, especially the pink, in
the multi-color option, Council agreed that
this option is consistent with community
feedback and ready for further development
as an important element of the effort to tell
DeSoto’s story.
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PLANNING & ZONING MEETING
| CITY HALL

6:00 PM

16

CITY COUNCIL TOPICAL
WORKSESSION | CITY COUNCIL
CHAMBERS

6:00 PM

17

CITY COUNCIL MEETING | CITY
COUNCIL CHAMBERS

6:00 PM

23

DESOTO DEVELOPMENT
CORPORATION BOARD
MEETING | COUNCIL
CIBFEREBCE ROOM

9:00 AM

13

NEW HIRES, PROMOTIONS & RECOGNITIONS
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April/May Promotions!
New Hires

Status

Date of Hire

Dept

Position

Quilici, Elizabeth

FT

04.04.2022

Development

Assistant Director

Hamilton, Shayla
M.

FT

05.02.2022

Police

Crime Scene and
Evidence Technician

May New Hires
New Hires

Status

Date of Hire

Dept

Position

Patten, Patsy S.

FT

05.02.2022

Administration

Assistant City Secretary

Cherry, Koda

FT

05.02.2022

Development

Maintenance Worker Streets

Arismendez,
Hayden

FT

05.02.2022

Parks

Maintenance Worker –
Parks

Bryant, Courie L.

FT

05.02.2022

Police

Police Officer - Certified

