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Change is hard. The City recently initiated the
process to install a new Enterprise Resource
Planning (“ERP”) system. This transition to new
tools will impact every City employee to one
degree or another. It is important to
communicate the benefits of that change to
promote consistent support for the work needed
to implement that change.
That effort was kicked off on Thursday,
September 9 when staff held a funeral service for
the applications that will soon pass on to be
replaced by new technology. The service
included eulogies sharing all of the many
idiosyncrasies, limitations, and inefficiencies of
the current systems that will “be missed.” Shirts
with the campaign slogan: “DeSoto ERP – Going
to a better place” were shared with City staff to
reinforce that this is truly a change for good.
Themes and graphics from this effort will be used
throughout the implementation process to
remind the City team of the reasons for change
and to keep the momentum moving forward.
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DOCUMENT SHREDDING EVENT BRINGS 600+ CARS
The The City of DeSoto hosted a Document
Shredding and Electronics Recycling event
on Saturday, September 11. More than 600
cars drove through DeSoto's Service Center
to drop off their personal documents for
shredding and electronics for e-recycling.
Cars began lining up as early as 7:15 am and
by 8:30 am the line was backed up on
Westmoreland Road to Pleasant Run. As a
result staff opened the event early and the
traffic was steady until noon.
The City had four shredding trucks
available, and they easily accommodated
the boxes of shredding brought by
residents. A significant amount of
electronics were brought for recycling
filling the Goodwill trailer early with no
more electronics being accepted after 11:30
am.
This event was hosted on the National
Day of Service declared in honor of the
victims of 9/11. A huge thank you goes out
to the volunteers from the City Manager’s
Executive Team who worked the event
along with players from DeSoto High
School’s Varsity Football Team. This was a
very successful event with many residents
already looking forward to the next event.
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DESOTO TAKES AN IN-DEPTH LOOK AT MENTAL
HEALTH TOWN HALL

This week’s DeSoto: In-Depth looked at DeSoto’s groundbreaking CARE (Crisis
Assessment Resource Engagement) Team and DeSoto’s efforts to address the mental
health needs of the community.
CARE Team’s Lt. Melissa Franks and Raven Thousand joined host Matt Smith live for a
discussion on Thursday, September 16 about the status of the CARE Team, their
numerous initiatives, and the stigmas and misconceptions about mental health. They
also previewed the Mental Health Townhall Meeting and discussed DeSoto’s upcoming
mental health fair called DeSoto HOPE, which will be held in DeSoto’s Civic Center on
Thursday, September 30 from 6:00 pm to 9:00 pm.
At the the DeSoto Mental Health Town Hall, the DeSoto CARE Team engaged the
community and were on hand to outline the mission statement, primary objectives, and
work process of the CARE Team. The team also provided recent statistics on how many
Apprehensions by a Peace Officer Without a Warrant (APOWW) referrals were sent and
how the team responded to these requests. The CARE Team responded to general
questions about DeSoto's mental health needs and/or how the CARE Team provides
help to the DeSoto community.
For more information about the services provided by DeSoto's CARE Team, please
contact (214) 998-1502 or email careteam@desototexas.gov.
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DESOTO TO HOST WORKSHOP OFFERING
RESOURCES FOR MENTAL HEALTH | SEPT. 30
The City of DeSoto will host DeSoto H.O.P.E.
(Healing
Opportunities
for
Personal
Empowerment) on Thursday, September 30
from 6:00 pm to 9:00 pm at the Civic Center
Bluebonnet Rooms. This event will feature
keynote speaker Dr. Gloria Morrow, one of
the nation’s leading clinical psychologists.
The event will feature five simultaneous
breakout sessions. Participants can choose to
attend one of the breakout sessions listed
below. DeSoto H.O.P.E will also feature
vendor tables offering helpful services.
CLICK
HERE
TO
REGISTER:
https://www.eventbrite.com/e/desotohope-community-mental-health-forumtickets-174379041407
1. Breakout Session One - Conducted by DeSoto ISD
Topic - Parents Identifying Suicide and Self-Harm signs in Children
2. Breakout Session Two - DeSoto Behavioral Healthcare Hospital
Topic - Caregiver Mental Health
3. Breakout Session Three - Hickory Trail Hospital
Topic - De-escalation in Dementia Interactions
4. Breakout Session Four - MetroCare
Topic - General Mental Health/Understanding Developmental Disorders
5. Breakout Session Five - Committed To Change
Topic - Tools for Anger Management
This event is free and open to the public. Light refreshments will be served, and there will
be a chance to win prizes! For additional information, please contact Kimberly Garduno
at (972) 230-9690 or email kgarduno@desototexas.gov.
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COME AND GO ADOPT-A-STREET PARTICIPANT
APPRECIATION EVENT | SEPT. 23
One of DeSoto's seven Strategic Plan Priorities is Beautiful City, with
the objective of fostering community by enhancing the natural
beauty of our well-maintained City. While the City takes several
measures to ensure DeSoto remains a Beautiful City, one of our most
crucial components is our Adopt-a-Street volunteers who make the
biggest impact by keeping our residential streets clear of litter.
The COVID-19 Pandemic seemed to increase the amount of litter collecting in areas all
around our great City. While some efforts of our Adopt-a-Street partners were reduced
due to the pandemic, we recognize that many partners doubled their efforts to continue
cleaning adopted streets. We appreciate all that you are doing to enhance the natural
beauty of DeSoto.
Due to the Pandemic, we also missed the opportunity to celebrate partners' efforts last
fall. However, we are ready to celebrate again this year, but on a more limited basis due
to the resurgence of the virus. We are pleased to invite Adopt-a-Street partners to attend
a "Come and Go" Adopt-a-Street Participants Appreciation Event on Thursday,
September 23 in the Bluebonnet Rooms at the DeSoto Civic Center located at 211 E.
Pleasant Run Road. To limit the number of people who gather at any one time, we are
scheduling a window of time for groups to come in, receive a new supply of clean-up
supplies, a to-go barbecue dinner, and a photo with the Mayor and attending City
Council Members. The event will run from 6:00 pm to 8:00 pm.

Those attending at pre-scheduled times can email kathy.jones@desototexas.gov or call
Kathy Jones at (972) 230-9648 no later than Monday, September 20 at 5:00 pm. We look
forward to seeing our amazing partners!
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2021 DESOTO LIBRARY ACTIVITIES ARE INCREASING
The planning for greater access and services is underway as the Library Team is
focusing on ensuring that patron services are at the center of everything we do!
DeSoto Library secured a Special Projects Grant
from the Texas State Library and Archives
Commission to allow seniors, through the Library,
to borrow animatronic pet kits through the DeSoto
At Home Pet Companions Program to help alleviate
loneliness and isolation as well as stimulate
emotional and cognitive engagement.

Library staff also hosted a premier
club, “For the Love of Art” this
past week. Their art work is on
display in the Library. Staff are in
the midst of planning a red carpet
“Evening to Celebrate,” event with
these
local
stars
in
our
community this fall. Additional
accomplishments include:

September is National Library Card sign up Month. Our goal of 100 cards is nearing!
Returned to hosting
in-service children’s
programming
with
families celebrating
the JOY!
Kicked
off
the
month-long Hispanic
Heritage Celebration
with activities from
Sept. 15 through Oct.
16.
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USE NOTIFY ME FOR PLANNING & ZONING NOTICES
Sign-up for the convenience of Planning & Zoning Commission (P&Z) meeting notices via
email! Subscribe to DeSoto's new e-mail notification list to stay current on projects
going to P&Z. Emails will include information about upcoming meetings and agendas.

Notify Me is an email subscription list featuring over 30 departmental lists to choose
from. City Departments issue electronic updates and notifications through this service
to anyone who subscribes to a list. Subscribing is easy, just follow the following steps:
First, visit the Notify Me webpage here: https://www.ci.desoto.tx.us/list.aspx
Type in your email address in the box and select Sign In
If you want to receive text messages, enter your phone number and select save
To subscribe click the envelope symbol next to the List Name
You can subscribe to as many lists as you like
You will start receiving notifications when departments issue an update through
Notify Me

COVID-19 RESPONSE AND FIRE DEPARTMENT STATS
Ellis Davis Fieldhouse has resumed COVID testing and
vaccinations six days a week beginning at 7:30 am
through 4:00 pm, Monday through Saturday.
Last week, Fire Rescue responded to 213 calls for service
requiring 310 apparatus responses. Each call averaged 34
minutes and 49 seconds in duration for a total of 180
hours of on-scene time.
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PARKS DEPARTMENT UPDATES AND EVENTS
YOUTH BASEBALL, SOCCCER AND SOFTBALL SEASON OPENERS
This past week, the DeSoto Baseball Organization, DeSoto Soccer Association, and
DeSoto Girls Softball kicked off their Fall Seasons. Games were played at Grimes Baseball
Complex, Grimes Soccer Complex, and Moseley Park. Upcoming games will be played
during the week and on weekends. The season for each organization will run midOctober through early November.

PARKS STAFF BUSY CLEARING OVERGROWN TRAILS
Parks Staff have been clearing overgrown trails as well as painting fences at Zeiger. Trails
are an important part to our community and maintaining them is important to provide
safe environments for citizens to get out and enjoy the outdoors!

WEEKLY EVENTS & MEETINGS

SEPTEMBER 2021
20

AUDIT & FINANCE
COMMITTEE MEETING |
COUNCIL CONFERENCE ROOM

11:00 AM - 12:30 PM

20

CITY COUNCIL TOPICAL
WORK SESSION | CITY
COUNCIL CHAMBERS

6:00 PM

21

CITY COUNCIL MEETING
| CITY COUNCIL
CHAMBERS

6:00 PM

23

ADOPT-A-STREET
APPRECIATION EVENT |
BLUEBONNET ROOMS

6:00 PM - 8:00 PM

27

DESOTO DEVELOPMENT
CORP. BOARD MEETING |
COUNCIL CONFERENCE
ROOM

9:00 AM - 12:00 PM

28

PLANNING & ZONING
MEETING | COUNCIL
CHAMBERS

6:00 PM - 8:00 PM

30

DESOTO H.O.P.E. - MENTAL
HEALTH WORKSHOP |
BLUEBONNET ROOMS

6:00 PM - 9:00 PM

11

UPCOMING WORK SESSION SCHEDULE
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TUESDAY, SEPTEMBER 21
1.bREVIEW OF MASTER CALENDAR OF
EVENTS & SPECIAL MEETINGS

6:00 PM TO 6:05 PM

2. REVIEW OF REGULAR AGENDA
ITEMS

6:05 PM TO 6:10 PM

3. DISCUSSION OF ENACTING A
RESPONSIBLE BANKING ORDINANCE

6:10 PM TO 6:30 PM

4. PRESENTATION ON
RECOMMENDATIONS RELATED TO
THE PROCESS FOR CREATING AND
PROCURING A PUBLIC ART MURAL IN
RECOGNITION OF SOCIAL JUSTICE
AND DIVERSITY IN DESOTO

6:30 PM TO 6:50 PM

NEW HIRES, PROMOTIONS & RECOGNITIONS
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September New Hires

Employee Recognition
Congratulation to Elias Jalkh, Assistant Director of IT at the Southwest Regional
Communications Center for receiving the Technician of the Year Award!
NICE,
a
public-safety
technology
company,
honors
emergency
9-1-1
agencies and individuals each year with
PSAPS (public safety answering point)
finest awards. This year, SWRCC’s
Assistant Director of IT, Elias Jalkh, was
nominated for Technician of the Year and
won! Elias will be interviewed by NICE
next week and the article will be published
in multiple public-safety magazines
nationally.
SWRCC and City Staff look forward to recognizing Elias during the October Council
meeting.

