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MAYOR PROCTOR ISSUES COVID-RELATED MASK
ORDER FOR CITY BUILDINGS AND FACILITIES
On Monday, May 10, Mayor Rachel L. Proctor issued an
Executive Order that continues COVID-19 related safety
protocols, including the wearing of masks in City
buildings and facilities. Although hospitalizations related
to COVID have decreased, the rise of variants still pose a
safety threat to our most vulnerable residents.
In summary, the virus that causes COVID-19 is easily
transmitted
through
person-to-person
contact,
especially in group settings among unvaccinated
individuals.
The Order requires all individuals to wear a face covering when visiting a City of Desoto
building or facility. This Order increases capacity for City of Desoto buildings and
facilities to 75 percent of their listed occupancy and no longer requires that COVID
protection plans be submitted for outdoor gatherings of 10 people or more on City
grounds and at City parks. This Order took effect at 12:01 am on May 10 and will continue
until rescinded, superseded, amended, or until expired.
The May 10 Order issued by Mayor Proctor continues enforcement for individuals not
abiding by the face mask requirement. First-time violators will be issued a verbal or
written warning and anyone not wearing a mask can be denied entry to City facilities.
There are exceptions allowed under the mask order. As before, persons with medical
conditions or disabilities that prevent masks are exempt, as well as children younger than
the age of 2, people consuming food or drinks, persons in their office maintaining a safe
distance, and persons giving a speech for a broadcast are exempt.
To
view
Mayor
Proctor's
Order,
please
click
the
following
link:
https://www.ci.desoto.tx.us/DocumentCenter/View/19185/051021-DeSoto-NewCOVID-Rules
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DESOTO ANNOUNCES CUSTOMER SERVICE
EXCELLANCE WORKSHOP SERIES FOR SMALL
BUSINESSES IMPACTED BY COVID
At the February 2 City Council Meeting, Council authorized the reallocation of
DeSoto's remaining COVID-19 (CARES) funding from Dallas County to support five
new temporary programs to aid residents and businesses impacted by the Pandemic.
One of the approved programs is
the
Intra-City
Customer
Satisfaction
Initiative;
a
partnership
between
several
entities including Dallas College,
City of DeSoto, the DeSoto
Development Corporation and the
DeSoto Chamber of Commerce.
The purpose of the program is to
establish a customer service
training module for businesses in
the Best Southwest region. The
program is designed to equip small
business owners with virtual
customer training modules that
focus on adapting to new service
delivery models in a postpandemic environment.
The Customer Service Training modules are two-part, 90-minute virtual sessions.
Session One begins Tuesday, June 8 and Session Two begins Tuesday, August 3. For
additional information about the workshops, please contact LaKesha Raynor at Dallas
College lraynor@dcccd.edu.
To register for either Session One or Session Two, please use the following links: June
8 http://bit.ly/iCSI060821 or August 3 http://bit.ly/iCSI080321
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MAYOR'S SUMMER READING CLUB | OPEN TO ALL
AGES!
Summer is almost here and the DeSoto Public Library is excited to announce its
annual Mayor’s Summer Reading Club for 2021, Tails and Tales! This year the
program runs May 29 through July 24.
The sky is the limit on how many
books you can read this summer, and
it’s fun to have a little family
competition. This year all the fun and
activities will begin on May 29,
beginning with a “zoo-per” exciting
farm animal petting zoo and more at
the Summer Reading Kick-Off Party
on Saturday May 29th from 1:00 to
3:00 pm behind the library in the
amphitheater.
This program is free and open to all
ages. No need to wait, please preregister at:
www.desotolibrary.readsquared.com.
The DeSoto Public Library is located
at 211 E. Pleasant Run Road in the
DeSoto Town Center Complex. Free
parking is available in the nearby
parking garage.
For more information, please call the library at (972) 230-9666, visit the library’s
webpage at www.desotolibrary.info, or follow us on the following social media
platforms, Facebook, Twitter, Pinterest and Instagram.
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DESOTO CELEBRATES MILITARY WITH
APPRECIATION DAY EVENT | SATURDAY, MAY 15
DeSoto's Veterans Affairs Committee will host an
appreciation event for Veterans and Active Duty
Military by hosting a Military Appreciation Day
Saturday, May 15 from 4:30 to 5:30 pm. In-N-Out
Burger is joining DeSoto again with their mobile
cook-out trailer to create a drive-thru in the south
parking lot of DeSoto's Town Center, 211. E. Pleasant
Run Road.
Free burger meals will be offered to the first 200
Veterans and their families starting at 4:30 pm.
There will also be special goodie bags for kids. The
DeSoto Veterans Affairs Committee wants to show
appreciation and honor for your service. So load
your family in the car, put on your masks, and come
to enjoy a special treat. Thank you for your service!

HOUSEHOLD HAZARDOUS WASTE DISPOSAL EVENT |
SATURDAY, MAY 22
Attention DeSoto residents! Bring your Household
Hazardous Waste to the annual disposal event
scheduled for Saturday, May 22 from 9:00 am to
12:00 noon at the DeSoto Pump Station, 620 N.
Westmoreland Road. This event is for DeSoto
residents only, proof of residency is required. Only
residential household hazardous waste will be
accepted; commercial waste or electronics are not
allowed. Due to limited space, those who would like
to participate must register prior to the event by
calling (972) 230-9600 or in person at the Action
Center.
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SBA'S RESTAURANT REVITALIZATION FUND OPENS
Effective May 3, the U.S. Small Business
Administration
(SBA)
will
accept
applications for the new Restaurant
Revitalization Fund (RRF), which provides
emergency
assistance
for
eligible
restaurants, bars, and other qualifying
businesses impacted by COVID-19. The
maximum funding amount is $5 million per
location, and the minimum funding award is
$1,000. Eligible businesses can register and
begin the application process by visiting the
Restaurant Revitalization Award portal:
https://restaurants.sba.gov/requests/bor
rower/login/?next=/
Additional documentation required:
Verification for Tax Information: IRS Form 4506-T, completed and signed by
Applicant. Completion of this form digitally on the SBA platform will satisfy this
requirement.
Gross Receipts Documentation: Any of the following documents demonstrating gross
receipts and, if applicable, eligible expenses
Business tax returns (IRS Form 1120 or IRS 1120-S)
IRS Forms 1040 Schedule C; IRS Forms 1040 Schedule F
For a partnership: partnership’s IRS Form 1065 (including K-1s)
Bank statements
Externally or internally prepared financial statements such as Income Statements
or Profit and Loss Statements
Point of sale report(s), including IRS Form 1099-K
To learn more about the program including guidelines, allowable use of funds,
restrictions, and priority groups, please visit the Restaurant Revitalization Fund website
located
here:
https://www.sba.gov/funding-programs/loans/covid-19-reliefoptions/restaurant-revitalization-fund#section-header-16
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COVID-19 RESPONSE AND VACINATION PLAN
Ellis Davis Fieldhouse is accepting vaccination drive-ups between 8:00 am to 4:00 pm,
Monday through Saturday. There has been a total of 6,088 COVID-19 cases reported in
DeSoto during the span of the pandemic affecting 3,604 residences.

FIRE DEPARTMENT STATS AND UPCOMING EVENTS
The department made 192 emergency calls for
service this week including 124 emergency medical
calls. The department would like to alert residents of
two important upcoming events. On Monday, May
24, Desoto Fire Rescue will be conducting a Town
Hall meeting in the Council Chambers from 6:00 pm
to 7:00 pm. To celebrate the completion of the new
fire station, the Fire Department will host an Open
House on Saturday, May 29 from 10:00 am to 12:00
pm. located at 206 S. Parks Drive. The public is
invited to both events!

OUTDOOR WARNING SIREN ACTIVATION PROTOCOL
Outdoor Warning Sirens are designed to alert citizens to move inside and seek current
weather or emergency information. The sirens cover designated outdoor areas and are
not meant to be heard indoors, such as structures or homes. However, they may do this
depending on siren proximity and the type of building construction. Once inside and
safe, residents should turn on the TV, radio, or other news source for immediate
weather-related updates and instructions.
The Outdoor Warning Sirens will be activated for the following conditions:
The National Weather Service issues a Tornado Warning for the DeSoto area.
A Severe Thunderstorm Warning that incudes winds of 70 mph or greater.
A trained storm spotter has reported a tornado in DeSoto or neighboring community.
Observed hail of 1.5 inches in diameter or greater.
Any other emergency designated by public safety officials.
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PARKS DEPARTMENT UPDATES AND EVENTS
BEST SOUTHWEST JUNETEENTH CELEBRATION - JUNE 19
The community is invited to bring lawn chairs or blankets to enjoy a family-friendly event.
The City of DeSoto will host the Juneteenth Celebration and will join forces with Lancaster,
Cedar Hill, and Duncanville. For tickets: https://www.eventbrite.com/e/best-southwestjuneteenth-celebration-tickets-153871370411

OLDER AMERICANS MONTH
CELEBRATION DRIVE-THRU FAIR
The Department of Parks and Recreation and the
Desoto Police Academy Alumni Association presents the
Older Americans Month Celebration Drive-Thru Fair! In
DeSoto, older adults are a key source of strength.
Through their experiences, successes, and difficulties,
they have built resilience that helps them to face new
challenges. When communities tap into this, they
become stronger too.
The event is for DeSoto Seniors 55+ and registration is
required. The event will take place May 18, from 9:00 am
to 12:00 pm at Grimes Park 501 E. Wintergreen Rd.,
DeSoto, TX. For info, please call (972) 230-5826.
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PROJECT UPDATES
PUBLIC UTILITIES WINTER AVERAGE BILLING
METHOD EXPLAINED

Unlike the treated water that enters homes and is used for bathing, cooking, and cleaning, the
wastewater (sewer) that exits the home and enters the City’s sewer system is not metered.
Therefore, a customer’s sewer volume is calculated based on the volume of treated water that
is used for a given billing period. However, because customers also use treated water for
outdoor activities such as watering their lawns and filling swimming pools, the City of Desoto
Department of Public Utilities uses the winter average method to set a cap on the volume of
sewer for which a residential customer is billed during a given month. This is accomplished by
doing the following:
In April of each year, the Utility Billing Division looks at a customer’s water usage for their
December, January, February, and March bills. These “winter months” capture customers’
true indoor water usage because outdoor watering activities usually do not occur during
these months.
The two months with the highest water usage are discarded.
The two months with the lowest water usage are averaged together to determine the
customer’s “winter average”. This winter average will be used to set a cap on the volume of
sewer for which a customer is billed.
The winter average remains in effect for one year, until the new winter average is
calculated the following April.
The benefit of the winter average method is that a customer will never be billed for more
sewer volume than the cap set by their winter average. Also, if a customer uses less treated
water than their winter average, the volume of sewer billed will be based on their actual
water usage.
Example:
Winter Average
10,000 gallons
10,000 gallons

Treated Water Usage
15,000 gallons
5,000 gallons

Amount of Sewer Billed
10,000 gallons
5,000 gallons

Customers are encouraged to address leaks as soon as possible and reduce their water usage
during the winter months to keep their winter average low and maintain control over the
sewer portion of their monthly bill. For additional questions, please contact Water Utility
Billing by dialing (972) 230-9627.
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TOPICAL WORK SESSION
CITY COUNCIL MEETING
(IN PERSON | COUNCIL
CONFERENCE ROOM )

6:00 PM

18

CITY COUNCIL MEETING
(IN PERSON | COUNCIL
CONFERENCE ROOM )

5:30 PM

24

DESOTO FIRE RESCUE
PUBLIC SAFETY TOWN
HALL MEETING

6:00 PM - 7:00 PM

25

PLANNING AND ZONING
MEETING (IN PERSON)

6:00 PM - 8:00 PM

29

FIRE STATION NO. 2
OPEN HOUSE (OPEN TO
THE PUBLIC)

10:00 AM - 12:00 PM

01

CITY COUNCIL MEETING
(IN PERSON)

6:00 PM
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UPCOMING WORK SESSION SCHEDULE
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TUESDAY, MAY 18
1.bREVIEW OF MASTER CALENDAR OF
EVENTS & SPECIAL MEETINGS

5:30 PM TO 5:35 PM

2. REVIEW OF REGULAR AGENDA ITEMS

5:35 PM TO 5:40 PM

3. COUNCIL LIAISON UPDATES

5:40 PM TO 6:00PM

4. UPDATE REGARDING A TREE
MITIGATION PLAN AND FURTHER
DISCUSSION ON THE ITEM

6:00 PM TO 6:50 PM

